
Meteor version 4.0 
Copyright © 2011, National Student Clearinghouse 

1

Meteor Exception Handling and Error Messages 
 
The following is a list of error messages that could be encountered within Meteor.  The error 
messages fall into one of two categories, either display messages or internal messages.  The text 
of all display messages may be configured by modifying the messages.properties file. 
 

Display Messages 
 
Error 
Message 
Code 

Error Message Description or Text Reason(s) for the Error Message 

D-001 No Index Providers in Meteor Registry.  
Please contact your Meteor Access 
Provider. 

The Access Provider can successfully 
communicate with the Registry, but no Index 
Providers were returned to the Access 
Provider 

D-002 One or more Index Providers were unable 
to respond.  Please contact your Meteor 
Access Provider. 

There was a communication error between the 
Access provider and one or more Index 
Providers. 

D-003 No Data Found There were no errors communicating with the 
Index Provider but there were no Data 
Providers in the response 

D-004 No Data Providers were able to respond. There were communication errors with every 
Data Provider 

D-004 One or more Data Providers were unable 
to respond 

There were communication errors with one or 
more Data Providers but others were able to 
respond. 

D-005 No data found for this inquiry. No Data Providers returned data to the Access 
Provider 

D-006 Access Provider error. Please contact 
your Meteor Access Provider. 

The Access Provider's credentials did not 
validate.  Please see the log file for more 
detailed descriptions. 

D-007 Data Provider does not accept the level of 
authorization provided.  Please contact 
your Meteor Access Provider. 

Data Provider does not accept the Access 
Provider's level of authentication. 

D-010 Error connecting to Meteor Registry The Access Provider was not able to 
communicate with the Registry. 

D-011 Invalid Security Token passed to Access 
Provider 

An invalid SAML assertion was passed as a 
parameter to the Access Provider from an 
Authentication Provider 

D-012 Security Token is not an an allowable 
parameter to this Access Provider 

This Access Provider does not allow Security 
Tokens to be passed as a parameter from an 
external Authentication Provider. 

D-013 No Security Token was passed to this 
Access Provider 

This Access Provider requires Security Tokens 
to be passed from an external Authentication 
Provider but one was not supplied. 
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D-014 Current authentication level is insufficient 
to contact all necessary Data Providers 

The current Authentication Level of this user 
is not sufficient to communicate with all Data 
Providers returned by the Index Providers. 

D-015 Minimum Authentication Level is not 
configured correctly at this Data Provider

The Data Provider is not configured correctly 
and has no minimum authentication level set. 

D-016 Data provider does not support the role 
provided 

The Data Provider does not support the 
Authentication Role of the current user. 

D-017 The Data Provider was unable to 
determine the SSN requested 

The SSN of the Borrower was not included as 
a parameter in the Security Token. 

D-018 Not authorized to view the information 
for this SSN 

The SSN included in the Security Token does 
not match the SSN queried. 

D-019 Unable to retrieve aliases for access 
provider 

The Data Provider was unable to retrieve the 
list of Aliases from the Registry 

 
 
 
 
 


